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Executive 
Summary  

 

San Franciscans Feel Safer This Year 
Service Ratings Are Down 
Overall, Citizens Give Services a C+  
 

San Franciscans Feel Safer This Year 

San Franciscans feel safer walking alone in their neighborhoods this year than in any prior 
survey year.  Half of survey respondents feel safe or very safe both day and night; another 
third feel safe in the daytime but not at night; and one in six feels less than safe at both 
times.  While residents of Districts 6, 9, 10 and 11 continue to feel less safe than those in 
the rest of the City, safety ratings have improved in District 6 from last year. 

Feelings of safety crossing the street have also improved from prior years.  One in four 
residents still feels unsafe crossing the street, but this is much better than 2001, when 
36% felt unsafe.   

Ratings Drop for Parks and Recreation, Pavement, Muni and Libraries 

Parks and Recreation ratings dropped considerably in all areas—grounds, facilities, 
programs and staff—possibly reflecting a recent negative news story as well as budget 
and service reductions. 

Ratings of street pavement are down from 2003 and 2004, which is not surprising, as 
decreasing pavement funds are not keeping up with aging streets.  

Muni ratings are down slightly in some areas, including the convenience of routes 
(although routes have not been reduced) and timeliness and reliability (despite increasing 
on-time performance as measured by Muni).  Muni’s performance is still rated higher than 
it was in the years 1997-2001.   

Library ratings, while generally higher than other services, have also declined for 
collections, staff and programs.   
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Overall, Citizens Give Services a C+ 

Survey respondents rated services on a 5-point scale from Very Good to Very Poor, or 
from A to F.  The following table shows average ratings of City services.     

Service Area Letter 
Grade 

Change 
From Last 

Year 
   

Local Government Performance C+  

Safety B-  

Libraries B-  

Muni C+  

Recreation and Parks C+  

Street and Sidewalk Cleanliness C  

Pavement C  

 

 

Residents List Pros and Cons of San Francisco, Likelihood of Moving 

The main reasons cited for choosing to live in San Francisco are:  presence of family or 
length of time here; the variety of activities, entertainment, restaurants, etc.; job or 
economic opportunities; climate; natural beauty; the diversity of the population; cultural 
offerings; quality of urban life and neighborhoods; and open-mindedness, tolerance, and 
liberal politics.   

Primary drawbacks to living in San Francisco, according to survey respondents, are:  the 
high cost of living, especially for housing; traffic congestion and difficulty parking; 
homelessness and panhandling; and dirty streets, graffiti, etc.   

One in three survey respondents considers him/herself somewhat or very likely to move 
out of San Francisco in the next three years.  Those that express a higher likelihood of 
leaving include younger and newer residents.  Gay and lesbian respondents are less 
inclined to move away – 72% plan to stay compared to 65% of heterosexuals.  
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Parents Feel Less Favorable About City Services 

Parents of children under 18 years old feel less favorable about City services in general, 
and parks and recreation programs, than non-parents.  Two-thirds of parents of school-
age children send their kids to San Francisco public schools.  Parents use a variety of 
other services for their children, and where they are not finding what they need, the most 
common reasons are cost (for childcare) and availability (for academic enrichment, 
afterschool, or youth employment programs). 

When asked what would make San Francisco a better place for families, survey 
respondents say:  lower cost of living, especially housing prices; better schools; lower 
crime/improving safety; ending homelessness; and cleaning up the City. 

Most San Franciscans Have Health Insurance 

Most (87%) of respondents have health insurance for themselves, and 94% of parents 
report that their children are insured. 

Southeast and District 6 Feel Less Safe and Less Satisfied Than the 
Rest of the City 

On average, inhabitants of Districts 6, 9, 10, and 11 feel the least safe walking alone in 
their neighborhoods day or night.  District 10 residents feel least safe crossing the street. 

The Southeast districts (9, 10 and 11) give the lowest ratings of Muni services, library 
collections and programs for children.  Districts 9 and 10 give lowest ratings of park 
grounds and pavement.  Districts 6, 9 and 10 are least favorable about street and sidewalk 
cleanliness.   

Safety and Service Ratings Vary by Ethnicity and Income 

African-Americans, Latinos and Asian/Pacific Islanders feel less safe on average in their 
neighborhoods than whites.  African-Americans have the lowest opinions of City services 
in general.  African-Americans and Asian respondents view park grounds and recreation 
programs less favorably than do others. 

White parents are the least likely to send their children to public schools.   

Not surprisingly, those with higher incomes feel safer in their neighborhoods, are more 
likely to have health insurance, ride Muni less, and are less likely to use public schools.   
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Local Government Performance C+  
As in Past Years, San Franciscans Rate Local Government “Fair” 

For the ninth year in a row, San Franciscans maintain their local government is doing only 
a fair or average job at providing services.  On a scale of 1 to 5, ratings of local 
government average to 3.18, or a “C+” grade.  Only 33% of respondents say local 
government is doing a good job providing services, and only 4% say it is doing a very 
good job.  Opinions vary by length of residency in San Francisco, whether one has 
children under 18, and ethnicity.   

 

 

Newer Residents and Non-Parents More Favorable 

As they did last year, newer residents give much higher ratings to local government than 
do residents who have lived here longer.  Nearly half (49%) of residents who have lived in 
San Francisco for less than five years say the government is doing a good or very good 
job providing services, compared to 34% of residents who have lived here for five years or 
more.  

Non-parents have a better perception of City services than parents do:  38% of 
respondents without minor children rate the performance of local government favorably, 
compared to 31% of respondents with children. 
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Percentage Favorable Ratings of Local Government 
by Ethnicity
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African-Americans Have the Lowest Opinions of City Services 

Similar to last year, African-American respondents give lower ratings to City government 
overall than do other residents.  Only 28% of African-Americans give high marks to San 
Francisco’s local government services this year, compared to about a third of both 
Asian/Pacific Islander and Latino/Hispanic respondents, and 41% of white respondents.   

 

 

 

 
 

 

 

 

  

  

SURVEY RESPONSES 

Overall, how good a job do you think local government is doing at providing 
services? 

 

Very Poor/ 
Failing 

1 
Poor 

2 

Fair/ 
Average 

3 
Good 

4 

Very Good/ 
Excellent 

5 
Number of 
Responses 

Mean 
Score 

 4% 14% 45% 33% 4% 3,557 3.18 

 
Note:  In 2005, half of survey questionnaires used a numeric scale (1=Very Poor to 5=Very Good), while half 
used a letter-grade scale (F=Failing to A=Excellent).  The table above includes all responses.  Elsewhere in 
the report, results for 2005 may differ slightly, because comparisons to previous years include only the 
numeric scale responses. 
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Safety B -  
San Franciscans Feel Safer This Year 

San Franciscans feel safer in their neighborhoods and crossing the street this year than in 
any prior survey year.  On average, survey respondents feel safe walking alone in their 
neighborhoods during the daytime and “neither safe nor unsafe” at night. 

Eighty-three percent of respondents report feeling safe or very safe walking alone in their 
neighborhoods during the daytime, while only 5% say they feel unsafe or very unsafe.   As 
in all other years, people feel less safe at night, with half of 2005 respondents saying they 
feel safe or very safe, and a quarter feeling unsafe or very unsafe.  In 1997—the survey 
year in which safety ratings were lowest—just 39% of respondents said they felt safe or 
very safe walking alone at night, while a third of respondents reported feeling unsafe or 
very unsafe. 

Average Safety Ratings, 1997 - 2005

1997 1998 1999 2000 2001 2002 2003 2004 2005

Safe

Neither Safe 
Nor Unsafe

Unsafe

Very Safe

Walking Alone in Daytime

Walking Alone at Night

Crossing the Street

 

Although San Franciscans are feeling safer this year, the San Francisco Police 
Department reports that the violent crime rate increased 1% in 2004.  Robberies and 
assaults account for most of the violent crimes. 
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Southeast and District 6 Feel Less Safe in Their Neighborhoods 

Southeast and District 6 residents feel significantly less safe than San Franciscans who 
live in other parts of the City.  On average, inhabitants of Districts 6, 9, 10, and 11 feel the 
least safe walking alone in their neighborhoods day or night.  Last year’s survey also found 
that residents of Districts 6, 9, 10, and 11 felt the least safe.  However, District 6’s safety 
ratings improved significantly in 2005. 

In the map below, districts are shaded to represent residents’ feelings of safety walking 
alone in their neighborhoods both day and night.  Those who feel safe or very safe both 
day and night are counted as 2; those who feel safe day or night but not both as 1; and 
those who feel less than safe day and night as 0. 

  

 

“We need more police patrols in the Mission.  Drug abusers and dealers abound here.  Why doesn’t 
San Francisco prosecute these people?” — District 6 woman, 30-44 years old. 

 


